
THE HELEN HAMLYN CENTRE FOR DESIGN 
Student Advice - FAQs
The Helen Hamlyn Centre for Design undertakes 
design research projects with Industry,  
Research Councils and the 3rd Sector. We 
employ an inclusive design methodology to 
help improve people’s lives. 
Our work is split across three research 
spaces:  Age & Diversity, Healthcare and 
Social & Global. Students often get in touch 
with us to ask for advice and support with 
their own projects, so we have outlined some 
frequently asked questions below.

FAQ: ‘I need research participants’
Due to ethical and data protection constraints we 
cannot share our own research participant contacts. 
However we have a great deal of experience finding 
participants – as this is a fundamental part of our 
design process. It can be difficult to find people 
to work with, but our top tips include: think about 
approaching local groups/organisations where you may 
be able to engage with your target audience;  e.g. for 
older people this may be local day centres or ‘silver 
surfer’ groups; for young families it may be a local 
parent and toddler group; or for someone with a medical 
condition, a support group. Email them or go in and 
say hello in person, introduce yourself and your project 
(try and sum it up in one sentence) and outline how you 
think they may be able to help you. It’s best to start 
with informal chats about daily life to build trust and 
then go back again if you want to engage them in more 
project activities. Be generous, courteous (take cake!), 
make any appointment easy for them – as they are 
giving you their personal time and insights for free! It’s 
always best to contact more groups then you need as 
you may find some unwilling to engage. Other sources 
for user participants are online forums, as people with 
conditions (such as medical) or specific communities  
have dedicated online support groups that may wish to 
participate.  Always offer to feedback to your participants 
once your project has developed, your research activity 
should not just be take take take! Another strategy is to 
consider what you have to offer in return for someone’s 
time – e.g. to a silver surfer group you could spend the 
afternoon helping out with technical advice in exchange 
for asking a few of your own questions. 

FAQ: ‘I have to run a workshop’
Holding workshops with people can be daunting. 
Think about what you would like to achieve as the end 
result and then work backwards – what questions 
do you need answering? Try to keep activities short, 
informal and fun. Ask yourself would you like to sit and 
do it? Think about how much time people will have. Also 

test out the methods/prompts before with a trusted 
friend who will give you honest feedback. Think also 
about recording the process – will you take photos, 
audio recordings; will worksheets help you to compare 
the results. Always ensure informed consent is obtained 
before recording or taking pictures of participants. 

FAQ: ‘I need to find a publication’
All the Helen Hamlyn Publications are available to 
download on the RCA website.  This is a resource rich in 
information about the Centre’s projects and activities.

FAQ: ‘I need inspiration!’
Have a look on the RCA website at the projects we have 
undertaken and our publications. See the next section 
for a list of useful academic links. Non-academic 
inspration might be found at Design and Emotion, 
Design to Improve Life, Design Research Society, 
Enabled by Design, Fast Co.Design, Fixperts, Open IDEO, 
Springwise, RICA and The Age of No Retirement.  
 

FAQ: ‘I need information to write my dissertation’
Here is a list of resources to support your writing, we are 
also happy to help with specific enquiries. Many of our 
staff have also written papers about inclusive and co-
design and their projects; their profiles will also outline 
their work. Also look in the The Helen Hamlyn Centre 
for Design Archive for project reports.

Innovating with People - The Business of Inclusive 
Design Hardcover – 17 May 2010 by Cian Plumbe, 
Marianne Stoeren Berg, Merih Kunur, Onny Eikhaug, 
Rama Gheerawo, Victoria Hoisaether.

Building Access – 1 Nov 2017 by Aimi Hamraie.
 

FAQ: ‘I need help around project structure/process’ 
We use co-design and inclusive design methods and 
methodologies. Our projects follow a double diamond 
process, usually completed over one year, although this 
model can be adapted to shorter or longer timescales. 
More about the double diamond process can be found 
here. 

FAQ: ‘I don’t know what method to use’ 
We have our own online methods resource library: 
Designingwith People , which we developed with 
Cambridge University. This website helps you decide 
on the best method to use based on your project 
resources. Also bear in mind the ethical implications 
when working with people. The DesigningwithPeople 
website also provides guidelines on how to engage with 
project participants in a responsible and respectful way.   

https://www.rca.ac.uk/research-innovation/helen-hamlyn-centre/about/resources/publications/
https://www.rca.ac.uk/research-innovation/helen-hamlyn-centre/research-projects/
https://www.rca.ac.uk/research-innovation/helen-hamlyn-centre/about/resources/publications/
http://www.designandemotion.org/
https://designtoimprovelife.dk/
https://www.designresearchsociety.org/cpages/home
https://enabledbydesign.org/
https://www.fastcodesign.com/
http://fixing.education/fixperts
https://www.openideo.com/
http://www.springwise.com
http://www.rica.org.uk/
https://www.ageofnoretirement.org/
https://www.rca.ac.uk/research-innovation/helen-hamlyn-centre/
http://extensis.rca.ac.uk:8085/helen_hamlyn_centre_for_design_archive/#/
http://extensis.rca.ac.uk:8085/helen_hamlyn_centre_for_design_archive/#/
http://www.innovatingwithpeople.net/
https://books.google.co.uk/books/about/Building_Access.html?id=qUbsAQAACAAJ&source=kp_cover&redir_esc=y
https://www.designcouncil.org.uk/news-opinion/design-process-what-double-diamond
http://designingwithpeople.rca.ac.uk/
http://DesigningwithPeople

