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RCA: MA Student Charter   
This Student Charter articulates the educational ethos of the College and 
defines the responsibilities of College and student. It is divided into the 
following aspects: 

● Learning 
● Feedback and Assessment 
● Resources 
● Student Engagement 
● Student Support 
● Community 

The Student Charter was developed in partnership between the College 
and its Students’ Union. The Learning and Teaching Committee reviews it 
on an annual basis. It complements individual Programme Handbooks and 
the RCA Regulations, which provide a fuller description of programme-
specific aims, methods and outcomes and College-wide policies and 
processes. 

Learning 

The responsibility for an RCA education is a shared one. The College offers 
a curriculum that balances intellectual, technical and professional 
development and that challenges and supports you to reach your creative 
potential. In return, we expect students to be independent learners, able to 
set and pursue your individual goals. 

You will become part of a diverse international community of artists, 
designers and thinkers willing to test the boundaries of their practice and 
discipline. This community will be the greatest resource that you can draw 
on throughout your studies (and potentially beyond). 

The College commits to: You commit to: 

Delivering a creative curriculum that Setting and pursuing your individual 
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balances intellectual, technical and 
professional development 

goals through the curriculum 

Providing academic support from staff 
at the forefront of their discipline 

Seeking, listening to and reflecting on 
academic support offered 

Providing you with a Programme 
Handbook when you start at the College 
that describes curriculum aims, 
methods and outcomes 

Ensuring that you understand the 
philosophy and structure of your 
programme 

Providing you with an annual teaching 
timetable in advance of your studies 

Attending scheduled teaching events 

Providing opportunities for 
interdisciplinary collaboration 

Ensuring that you are aware of 
interdisciplinary opportunities available 
to you 

Feedback & Assessment 

Assessment is an opportunity to demonstrate what you have learned. 
Each College Masters programme concludes with an individual project 
that aims to embody the research, experimentation and reflection that you 
will have undertaken throughout your studies. A final examination board 
will assess the quality of that work, and your ability to articulate the 
approaches, knowledge, skills and reasoning employed in its production. If 
you pass this examination you will graduate from the College. 

To ensure that you are supported throughout your programme you will be 
assigned a Personal Tutor, with whom you will have termly documented 
Progress Review meetings to help you reflect on your development. You 
will also receive informal feedback from a multitude of different voices, 
including programme tutors, visiting tutors, industry partners and peers. It 
is up to you to reflect on that feedback and to choose how to respond to it. 

The College commits to: You commit to: 

Assigning you a dedicated Personal 
Tutor to provide you with academic and 

Seeking the advice of your Personal 
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pastoral support Tutor if you require support 

Completing termly Progress Reviews 
with your Personal Tutor to review your 
development 

Identifying and communicating issues 
for discussion at Progress Reviews 

Completing termly Progress Reports 
within 15 days which provide a record of 
agreed objectives 

Reflecting and acting upon agreed 
objectives 

Communicating the availability of 
contracted and visiting staff for 
personal tutorials 

Taking responsibility for scheduling 
your own tutorial support 

Preparing you for interim and final 
examination 

Following Handbook guidance on the 
submission and  presentation of your 
work in examinations 

Responding to your emails within five 
working days within term time 

Regularly checking your College email 
account 

Resources 

The College offers access to specialist facilities, as well as studio space, 
bookable gallery spaces, library facilities and social spaces. Traditional 
workshop facilities are maintained in all areas of the College, alongside 
cutting-edge digital technologies. The majority of these facilities are open 
to all students, although access will be prioritised according to academic 
need at periods of high demand. 

The College commits to: You commit to: 

Providing access to all specialist 
technical resources based on academic 
need 

Planning ahead so that you have 
established academic need for and 
availability of technical resources 

Providing complete information on all Ensuring that you understand and 
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available technical resources and 
support 

operate under College procedures for 
safe and proper use 

Providing clean, safe and secure access 
to appropriate studio and/or 
collaborative space across extended 
opening times 

Helping to keep the space clean, safe 
and secure 

Providing access to an extensive 
collection of library material, including 
special collections and archives 

Using the library spaces and collections 
with care and consideration 

Providing free access to RCA 
information technology resources, 
services and support (including RCA 
email and Intranet access for life) 

Signing and abiding with the Conditions 
of Use for IT Facilities 

Student Engagement 

The College is committed to involving you in decision-making about 
changes to your experience both at a programme- and College-wide level. 
The relationship between the institution and its student body is 
fundamental to successful academic review and renewal. 

The College commits to: You commit to: 

Providing students with an opportunity 
to give anonymous feedback on their 
experience through the annual MA 
Student Survey and publishing an 
institutional report on its outcomes  

Participating in the annual MA Student 
Survey 

Ensuring that all Heads of Programme 
meet elected student representatives at 
least once a month 

Electing four student representatives 
for each programme 

Convening two Programme Review 
Committees per academic year to 

Communicating your views to elected 
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review with elected students 
representatives the academic health 
and progress of each programme 

student representatives 

Convening three Programme Forums 
per academic year to facilitate 
discussion on important changes or 
plans for the programme’s future  

Attending Programme Forums 

Student Support 

The College aims to ensure that you are fully supported throughout your 
studies and beyond. There is a wide range of specialist student support 
available at the RCA. This support includes practical welfare advice, 
learning support and help in achieving your goals after you graduate.  

The College commits to: You commit to: 

Providing access to high quality and 
confidential welfare support on issues 
of disability, finance, accommodation, 
counselling and occupational health 

Ensuring that you are aware of what 
welfare support is available to you 

Providing access to dedicated support 
services for international students 

Ensuring that you are aware of what 
international student support is 
available to you 

Providing access to specialist learning 
support services for Dyslexia and 
English for Academic Purposes 

Ensuring that you are aware of what 
specialist learning support is available 
to you 

Providing College-wide inductions to 
the history, ethos and infrastructure of 
the College 

Attending College-wide induction 
events where possible 
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Community 

The RCA is committed to creating an environment of mutual respect, 
where differences are valued and respected and where innovation, 
creativity and diversity can flourish. Positive working relationships - 
whether between staff and staff, staff and students or students and 
students - are central to this. Mutual respect is facilitated by the 
promotion of values of dignity, courtesy and respect, alongside a culture of 
zero tolerance of bullying and harassment.  

The College maintains an Equality and Diversity Policy to ensure that these 
values are upheld. 

We all commit to: 

● Helping to sustaining a community where differences are valued 
and respected 

● Reporting any incidents of bullying, harassment or discrimination 

Incidents of bullying, harassment or discrimination can be confidentially 
reported to a Personal Tutor, Head of Programme, Students’ Union 
representative or member of the Student Support team. 

 


