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A global
gathering
Designing with people can create wealth,
innovation and social justice, as user
participation and co-creation methods
move up the development agenda.
That was one of the key messages to
emerge from Include 2007, the fourth
international conference on inclusive
design that attracted more than 150
design researchers to the Royal College
of Art, London, 1-4 April.
Delegates representing education,
business, design and policy came from
16 different countries – Australia, Brazil,
Canada, Colombia, Denmark, Finland,
Japan, Korea, Mexico, the Netherlands,
New Zealand, Norway, Portugal, Sweden,
the UK and USA – to discuss all aspects of
human-centred design.
Over the three days of Include 2007
there were 62 academic papers, 32
posters and five workshops, plus a host
of fringe events to add further richness
and animation to the proceedings. These
included three Breakfast Briefings, a
24 Hour Inclusive Design Challenge, a
RSA exhibition of student projects, an
evening seminar of industry work by the
Helen Hamlyn Research Associates and
a Methods Tree that ‘grew’ during the
conference.
Welcoming delegates to London, RCA
Rector Professor Sir Christopher Frayling
described the Include network as ‘a source
of intellectual nourishment and design
inspiration’. Five leading practitioners in
the field were invited to give keynote
addresses: Clive Grinyer of Orange France
Telecom (picture above), Jane FultonSuri of IDEO, Stephen Wilcox of Design
Science, David Constantine of Motivation
and Paula Dib of Trans.forma, Brazil.
Include 2007 was sponsored by the
Audi Design Foundation. According
to Audi development manager Mike
Dennis, ‘Inclusive design is so easy to

get passionate about and we’ve seen
plenty of passion and ideas from around
the world at this conference. We’re
delighted to be associated with this
ground-breaking event.’
The positive mood was reflected in
the views of conference rapporteur
Stephen Wilcox, who observed: ‘At
previous Includes, designers and
researchers just talked to themselves.
Now everybody is collaborating!’
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BREAKFAST BRIEFINGS

Food for
thought
Each morning the Include conference
began over coffee and croissants with
a Breakfast Briefing in the RCA Senior
Common Room – an event aimed at
discussing how inclusive design thinking
can help shape future innovation
challenges.
Surrounded by the Hockneys, Freuds
and Bacons that make up the College’s
priceless art collection, delegates heard
how the mundane everyday acts of living,
travelling and working are still impeded
by poor design. The contrast could not
have been more pointed.
Monday’s Breakfast Briefing focused
on the Future Home and identified
technology as a potential culprit in
making homes a lot less smart for users
than they should be. ‘Technology is
the enemy of community,’ declared
Graham Naylor Smith of Arup, whose
consulting firm is working with architects
DEGW and the RCA to set up a research
project exploring a more human-centred
approach to the intelligent home.
But as the home becomes a site for
learning, working and staying fit, new
technologies will be required to release
the potential of domestic space. This was
the theme of an insightful documentary
film made by communication artist
Marie Lenclos. Sponsored by the French
company Legrand, this was given its first
UK showing at Include.
While Lenclos suggested that
technology providers need to be reprogrammed to respond to real needs in
the home, Alison Wright of Easy Living
Home argued that housebuilders and
plumbers also need to be re-educated
– to make living more inclusive for older
and disabled people. From the virtual to
the physical, there is much to do.
The challenges facing Future Transport,
the topic of Tuesday’s Breakfast Briefing,
are no less critical. As universal design
pioneer Patricia Moore, who is set to
mark the 25th anniversary this autumn
of her action research project dressed

as an old woman, succinctly put it:
“Houston, we have a problem – it’s the
absence of mass transit infrastructure in
the United States.”
Moore is trying to do something about
it with her Phoenix light rail project.
So is designer Alan Ponsford with his
futuristic Mobilicity system that is clean,
green and driverless. Intel meanwhile
is studying older people in rural Ireland
to understand how it can shape the
future of mobility, according to research
manager Simon Roberts. Some roads
don’t even have tarmac – which explains
why the digital superhighway looks some
way off.

Even in the technology-saturated
domain of the workplace, older workers
don’t yet have the tools or settings
they need to remain productive in the
knowledge economy. They have plenty
of knowledge to share, but the inflexible,
factory-style layouts of many offices
hardly help. That was the theme of
Wednesday’s Breakfast Briefing.
At least progressive furniture
and lighting projects involving such
manufacturers as Kinnarps, Thorn and
Kokuyo suggest more personalisation
and user control in the future. Even
early in the morning, we can all sign
up for that.
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24 HOUR INCLUSIVE DESIGN CHALLENGE

Quick and
clever
Astonishing. That was the word design
guru Michael Wolff chose to describe
the results of the 24 Hour Inclusive
Design Challenge, one of the main
attractions of Include 2007.
Four teams of young designers
received their brief at 10.30am on
Monday morning at the first plenary
session of the conference – a brief asking
for design proposals that enhance
independence in the home,
or mobility from it, for older and
disabled people.
On Tuesday evening, after little
sleep but lots of coffee, pizza and
creative adrenalin, the teams presented
their projects at Imperial College.
An appreciative and slightly amazed
audience voted to decide on a winner.
As RCA Senior Research Fellow and
Challenge organiser Julia Cassim
remarked at the start of the event:
‘Hang onto your hats, we’re in for a
hell of a ride.’
Julia Cassim is a pioneer of the
Challenge model as a way to bring
expert disabled users into the design
process as a catalyst for innovation.
At Include, she teamed up the design
teams with users from her network and
the results were immediate. Given the
deadline, they needed to be.
Hyphen Design worked with Sally
and Robin, who live with rheumatoid
arthritis, to focus on the difficulties of
travelling by bus. Their smart solution
was Oyster-Plus, a system based on
existing Oyster card technology that
enables disabled people to claim a seat
safely and discreetly without the bus
moving off.
A team of RCA Alumni and friends
from Edinburgh College of Art and
Musashino Art University in Tokyo,
worked with Alison, a visually impaired
therapist, to look at the difficulties
of wayfinding in unfamiliar areas.
Making effective use of video to build
empathy with the user experience, they

developed Patchworks, a web-based
system for personal mapping and
navigation that enables knowledge
sharing between people of all ages,
interests and abilities. If you know your
own patch well, you can help someone
else in unfamiliar territory.
Sprout Design, aided by Totem and
Sarah Lloyd Design, worked with Sally, a
visually impaired artist, and developed
not one solution but two tools to aid
her independence. Magnifeye is a
portable A4 size ‘zooming window’ to
bring the world closer. Eyewander is a
handheld image capture and projection
wand that is intuitive to use.
Finally, automotive designers
Fenomenon worked with Susan, an
older driver, to develop a new concept
car aimed at senior citizens. The EPod
is a three-wheeled, sideways-parking

electric car with access from the front.
Sprout Design won the popular vote
with RCA Alumni and friends runnersup. The 24 Hour Inclusive Design
Challenge at Include 2007 was organised
in collaboration with the Design
Business Association and sponsored by
Communities and Local Government.
Speaking at the event, Luke O’Shea
(centre left), Senior Policy Adviser,
National Strategy on Aging, Communities
and Local Government, declared:
‘Inclusive design is central to this
department’s aspirations for housing
and communities. Your work is in the
vanguard of a quiet revolution.’
On the evidence of just 24 hours,
a quick revolution too.
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KEYNOTE SPEAKERS

Leading
the way
Include 2007 invited five leading
international practitioners in inclusive
design to give keynote addresses in order
to showcase the five main themes of the
conference and add spice of the debate.
First up to the podium was Stephen
Wilcox of Philadelphia-based Design
Science, one of Include’s movers and
shakers. Asked to kick off the theme
of Understanding Context and Social
Drivers, Steve launched into a typically
trenchant attack on how researchers
and designers interact. Understanding
context is all about getting your facts
straight, he argued, and too many
development teams don’t.
His advice? Designers should quit
claiming they can do valid ethnographic
research and work with researchers from
the start. And researchers should stop
being nerds and instead turn their turgid
reports into eye-catching posters that
designers can pin up on the wall during
creative brainstorms. Strong stuff.
Clive Grinyer of Orange France
Telecom, introducing the second
conference theme of Interpreting Needs
and Aspirations, was no less direct.
He suggested that few new product
technologies work well across the whole
customer experience and he had a vivid
phrase – ‘lipstick on the pig’ – to describe
how stylish design can be applied to a
bad customer experience.
Like Wilcox, Grinyer wants a more
seamless relationship between research
and design – an approach perhaps
epitomised by the career of Jane FultonSuri at IDEO. Fulton-Suri introduced
the third conference theme, Involving
People in the Process, by explaining that
a paradigm shift in design was underway.
Using three case studies to explain her
ideas, she announced: ‘We’re moving
from designing for people to designing
with people - and, with user groups
becoming more central to the creative
process, designing by people.’

As people become collaborators
and co-creators in design as well as
consumers, the world spins a little on its
axis. But then world-changing ideas are
nothing new to David Constantine, the
founder of Motivation and Include’s
fourth keynote speaker. Discussing the
theme of policy and legislation, he
told the story of how Motivation had
achieved the impossible: setting the
policy standard for wheelchair design
in developing countries through an
international conference in Bangalore
and going on to specify production
models for manufacture in China.
This is a remarkable achievement in
demanding circumstances – matched
only by Include’s final keynote speaker,
Paula Dib of Trans.forma Design, whose

account of her work with impoverished
rural communities in southern Brazil
to create attactive craft objects from
waste products and local pigments was
greeted with roars of approval from the
Include audience.
Paula’s role was to showcase the fifth
conference theme of Inspiring New
Practice. ‘When I go into communities,
we design, research and produce
together,’ she explained. ‘Respect is
the guide for each action.’ For Include
delegates, that was a great note on
which to conclude and a theme picked
up by many of the papers and posters
around the conference.
Clockwise from top left: Wilcox, Dib, Constantine
and Fulton-Suri.
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AROUND THE CONFERENCE

The things
they said at
Include 2007
‘Ethnographic research
by designers has reached
epidemic proportions’
Stephen Wilcox, Design
Science
‘We have to get inside the
toilets of life’
Clive Grinyer, Orange
France Telecom
‘There’s a conversation going
on between the makers of
systems, services and products
and the people who use them
not heard since the craft era’
Jane Fulton-Suri, IDEO
‘Cutler and Gross are the
enfants terrible of optometry’
Graham Pullin, University
of Dundee
‘Orang-utans have very picky
taste’
Daria Loi, Intel
‘The only way to get in other
people’s shoes is to take your
own off’
Michael Wolff, Inclusive
Design Challenge Patron
‘You can’t criticise anyone
unless you walk a mile in their
shoes – then you’re a mile
away and you’ve got their
shoes!’
Bill Green (via Stephen Wilcox)
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AWARDS

Awarding
excellence
The Include 2007 Conference Committee
made five awards at the conclusion of
the event:
BEST POSTER
An Access Video Tool
by Marine Semichon and Lila Derridj, UK
Citation: ‘This poster presented a way
of informing design professionals of
inclusive perspectives that went beyond
normal requirements and guidelines,
leading to high-quality ideas that the
judges found compelling. The poster
layout informed the reader clearly of a
design methodology that captured the
essential differences between the journey
of the able and disabled body. The poster
clarity and illustrations were considered
outstanding.’
BEST WORKING PAPER
The Wardrobe and Well Being:
Exploring relationships between
women living with rheumatoid
arthritis and their clothing
by Fiona Jane Candy, Department of
Design, University of Central Lancashire
and Dr Lynne Goodacre, Lancashire
Postgraduate School of Medicine and
Health, UK
Citation: ‘For its empathetic and
comprehensive understanding, at
physical, psychological and sociological
levels, this paper is awarded Best Working
Paper for addressing issues of self-esteem,
well-being and dignity, as well as comfort
and function in exploring the relationship
between women living with rheumatoid
arthritis and their clothing.’
BEST FULL PAPER
When Fashion Meets Discretion
Graham Pullin, University of Dundee
Citation: ‘Early in the last century Henry
Ford offered us a new vision of mass
production and consumption – in any
colour as long as it’s black. Consumer
choice has come a long way since then,
so why should prosthetics and assistive
products all be pink, beige or white?

This paper unpicks the stereotypes and
assumptions that surround a negative
consumer experience, and asks: why
not colour, style and the best of
innovative design?’

CHAMPIONING OF INCLUSIVE DESIGN
Professor Peter Lansley and Verity Smith,
University of Reading
Citation: ‘Peter and Verity have been
champions of inclusive design over a long
number of years through the EQUAL and
BEST INCLUSIVE DESIGN INITIATIVE
SPARC initiatives, lately bringing new
Karen Lange, National University of
researchers into ageing related research.
Colombia and Ricardo Becerra, Javeriana Peter and Verity have been supreme
University, Colombia
advocates for inclusive design as a vehicle
Citation: ‘Their teaching is responsive to for addressing ageing and disability
their culture and provides compelling
at a practical level, sustaining research
insights into universal design education
networks and lobbying at all levels. In
in two different universities in Colombia. his presentation at Include 2007, Peter
They have introduced topics rarely
set our community a rallying call to work
expressed in education as they address
together and bid for the funds we need
student attitudes. They are helping
to properly resource inter-disciplinary
students understand that it is normal
inclusive design research for an
to be different and abnormal to
ageing society.’
be indifferent. ‘
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Photography by David Ramkalawon: dave@david-ramkalawon.co.uk
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View from the Chairs
ROGER COLEMAN
What has pleased or
surprised you most about
Include 2007?
Not just all the new
faces but the level of
collaborative work going on and the
sheer quality.
What gives you optimism for the future?
It seems that the challenges change with
each Include, and that we make real
progress in two years, especially with
new educational initiatives. What we
really need is a generation of designers
for whom inclusive design is normal,
not something extra or special. I think
we will have more impact like that than
constantly trying to influence industry
from outside. If every design consultancy
is inclusive, then inclusive design will be
just good design.
What are the barriers or threats?
We need more knowledge transfer to
industry and more business champions
for inclusive design. I don’t see threats
– only opportunities!
Where does the Include network go
next?
We need to think about transferable
skills. What is the inclusive design
potential in other design fields? Also,
let’s get this thinking into business
management, marketing, advertising and
so on. So even wider collaboration, but
without losing the key user focus.
ALASTAIR MACDONALD
What has pleased or
surprised you most about
Include 2007?
It was refreshing to see
delegates from regions
new to Include and to see new challenges
and approaches, such as the Brazilian
project by Paula Dib, assisting in regional
redevelopment, or the Columbian
project by Ricardo and Karen tackling the
sensitive but important issue of helping
disabled people have a normal sex life.
These are our brave new pioneers!
What gives you optimism for the
future?
First, there is strong evidence of a new
generation of energetic, informed,
and impassioned advocates of a more
inclusive and culturally diverse approach
to designing. Second, this generation is
able to converse with the originators of

universal and inclusive design from across
the globe. Third, inclusive design has the
potential to create a new paradigm for
design.
What are the barriers or threats?
There is a need for an expanded, inclusive
approach to design. The challenges are
immediate, critical and culturally diverse
– and form part of a societal goal that all
policy makers need to buy into and for
which research and development should
be properly resourced.
Where does the Include network go
next?
Include needs more time for the debate
of new agendas and challenges, for new
issues to be identified and future actions
decided.
ELAINE OSTROFF
What has pleased or
surprised you most
about Include 2007?
The breadth and depth
of experience in humancentred design. The quality of the new
researchers and their social commitment.
The active involvement of business
partners. The pleasure of seeing more
of the Helen Hamlyn Centre people in
action. Amazing place and people!
What gives you optimism for the
future?
The work in design education that was
presented at Include. Also, the growing
awareness of the ‘silver market’ – ageing
consumers and their need for products,
environments and services that translate
into business opportunities.
What are the barriers or threats?
The lack of contact and involvement with
more mainstream designers. Is inclusive
design really visible? There has to be
infiltration so that the impact will grow
over time.
Where does the Include network go
next?
We need some way of continuing a
dialogue online around compelling issues
– perhaps people can subscribe to this
debate.

Keep in touch for Include
2009 at the Royal College
of Art, London, UK
www.hhc.rca.ac.uk

Include 2007
Scientific
Committee
Jo-Anne Bichard, RCA Helen Hamlyn
Centre
Thomas Binder, Danish Center for
Design Research
Nicola Bould, University of Otago
Julia Cassim, RCA Helen Hamlyn
Centre
Prof P John Clarkson, EDC,
University of Cambridge
Prof Roger Coleman, RCA Helen
Hamlyn Centre
Dr Elies Dekoninck, University
of Bath
Sean Donahue, Research Centered
Design
Dr Hua Dong, Brunel University
Geke van Dijk, STBY
Rama Gheerawo, RCA Helen
Hamlyn Centre, UK (Deputy Chair)
Katherine Gough, Seymourpowell
Ass Prof Yasuyuki Hirai, Kyushu
University
Ian Hosking, Scientific Generics
Prof Satoshi Kose, Shizuoka
University of Art and Culture
Merih Kunur, Royal College of Art
Chris Law, RMIT University, Australia
Yanki Lee, RCA Helen Hamlyn
Centre
Prof Alastair Macdonald, Glasgow
School of Art (Chair)
Haruhito Matsunami, Osaka Gas
Jane McCann, Newport University
Peter Mills, The Team
Prof Dr Johan Molenbroek, Delft
University of Technology
Prof Andrew Monk, University of
York
Prof Patricia Moore, Arizona State
University
Colette Nicolle, ESRI, Loughborough
University
Graham Pullin, University of Dundee
Bas Raijmakers, Royal College of Art
Dr Mili Docampo Rama, Philips
Design, The Netherlands
Dr Aruna Shekar, Massey University,
Henrietta Thompson, Winkreative,
Kei Tomioka, Toshiba
Reino Veenstra, Hanzehogeschool,
Jonathan West, Royal College of Art
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