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The EU Settlement Scheme enables EU citizens to continue 
to live, work and study in the UK after Brexit 
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Who needs to apply?

➢ EU, EEA and Swiss citizens and 

their non-EU family members. 

➢ Those currently resident in the 

UK and want to stay post-

Brexit.

➢ Individuals with a ‘UK permanent

residence document’

➢ Irish citizens do not need to 

apply but they can if they want 

to. 

➢ The responsibility to apply rests 

with the individual. 

What is the EUSS?

➢ The EUSS allows EU, EEA and 

Swiss citizens and their family 

members resident in the UK to 

get the status they will need 

after Brexit.

➢ Status under the scheme will  

protect in UK law, the current 

rights they have under EU law. 

➢ It is a simple, user-friendly 

process through which we are 

looking for reasons to grant 

status.

How and by when?

➢ The Scheme is a free online

application process.

➢ Following a three-step process, 

eligible citizens will be granted 

either pre-settled or settled 

status. 

➢ Leaving with a deal means 

citizens will have until 30 June 

2021 to apply.

Our starting position is we are looking for reasons to grant people status



The online application process is quick and user-friendly by 
design
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1

PROOF OF IDENTITY

Use a valid passport or 

national identity card to 

verify your identity*

There are three options for completing 

this stage: 

1. ID Verification App; 2. Post;            

3. Appointment at ID Scanner location

PROOF OF RESIDENCE

Provide your National 

Insurance Number

A wide range of alternative 

evidence can be used if you 

don’t have a NINO.

CRIMINALITY CHECK

Declare any criminal 

convictions

This will not affect the 

vast majority of EU 

citizens.
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* only EEA and Swiss citizens can prove identity and nationality with 
an ID card – their non-EEA family members must use a passport.



Settled and pre-settled status under the scheme
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➢ Five years’ limited leave to remain is granted to those who 

confirm to us during their application that they have been 

continuously resident in the UK for less than five years.

➢ Aligns with EU law whereby someone receives permanent 

residence status after five years’ continuous residence.

➢ Enables people to continue living in the UK, and once they have 

accrued five years’ continuous residence they can apply for 

settled status.

➢ They will need to maintain continuous residence if they want to 

qualify for settled status.

Pre-settled status 

➢ Indefinite leave to remain is granted to those who have 

evidenced that they have been continuously resident in the UK 

for more than five years.

➢ Enables people to stay in the UK as long as they like – there’s 

no time limit on how long they can stay in the UK.

➢ Can spend up to five years in a row outside the UK without 

losing their status.

➢ Can apply for British citizenship if they’re eligible.

Those with pre-settled and settled status will be able to live, work, use the NHS, enrol in 

education, and access public funds (if they are eligible) after Brexit.

Settled status



Key figures so far 
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More than 

3.8 million
Applications made to 

the EUSS*

58:41
The percentage split 

between settled and 

pre-settled status*

50,000
Applications made 

on the opening 

weekend of 30th

March 2019.

5
The average turnaround 

time in days of applications 

where no further evidence is 

required.

These results highlight the ethos underpinning the Scheme: we have designed the process with 

the user at the centre and we are looking for reasons to grant, not refuse.

* According to latest monthly stats published on 31 Jul 2020

More than

3.5 million
Granted Status*



Support available
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1,500 EUSS 
casework 

staff

250
Resolution 
centre staff

57 Grant 
funded 

community 
groups

300 Assisted 
Digital 

locations

80 Document 
scanning 
locations

• Support available online, by email and over the phone to help people 

apply.

• Our Settlement Resolution Centre (SRC) provides assistance to applicants 

with questions about the scheme or who need help applying. 

• £9 million awarded to 57 voluntary and community sector organisations 

across the UK to help reach vulnerable or at-risk EU citizens and their family 

members.

• Additional support is available for those who do not have the appropriate 

access, skills or confidence to apply online through Assisted Digital, which 

can offer assistance over the telephone. 

• There are several ways people can verify their identity, including by post. 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresponse.smartcdn.co.uk%2FhomeofficeR4%2Fmailresponse.asp%3Ftid%3D20168%26em%3D17606754%26turl%3Dhttps%3A%2F%2Fwww.gov.uk%2Fassisted-digital-help-online-applications&data=02%7C01%7CCaoilinn.Gurrie%40homeoffice.gov.uk%7C762e978eaa4f45c10bcb08d803175a1c%7Cf24d93ecb2914192a08af182245945c2%7C0%7C0%7C637262746114570743&sdata=d3gTCFWFTUd27rACOEQAI%2FYXrhnz18sgBTCrxM487%2Bk%3D&reserved=0


Stakeholder support available

Shareable assets

• Stakeholder toolkits 

with:

o Posters

o Social media assets

o Videos

o Presentations

Bespoke guidance

• Translated guidance 

in 26 languages

• Employer, local 

authority and 

community group 

toolkits

GOV.UK

• Visit the website 

gov.uk/eusettlementscheme

to:

o Get email alerts

o Get more details on the 

EU Settlement Scheme

o Find out about next steps 

and citizenship

Support

• Settlement Resolution 

Centre helpline for 

organisations 

supporting applicants

• EUSS virtual events 

and briefings
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https://www.gov.uk/settled-status-eu-citizens-families
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Available 
support 

Grant 

Funded 
Organisations

Indirect 
Support e.g. 

SRC/ 
assisted 
digital 

Community 
Groups

Local 
Authorities

Direct 
Support e.g. 
Videos and 
translations

EUSS challenges in 2020 and support

❖ Over 3.5 million 

have now applied to 

secure their status in 

the UK since the EU 

Settlement Scheme 

opened

❖ Still a year to go until 

30 June 2021 

deadline

❖ The priority is 

ensuring the 

remaining eligible 

EEA nationals are 

aware of the 

scheme and have 

the chance to apply, 

particularly those 

who are vulnerable 

or hardest to reach.

❖ There is a range of 

support available, 

online, by email or 

on the phone



❖ We have made arrangements for local authorities to take responsibility for supporting and 
making applications on behalf of looked after children and care leavers. 

❖ During 2019 we conducted a new burdens assessment in collaboration with the Department for 

Education, Local Government Association and Association of Directors of Children’s Services.

❖ This was to provide funds to cover the additional costs incurred in supporting looked after children and 

care leavers apply to the EUSS.

❖ We are working with the University of Liverpool and other top leading academics and 
organisations to develop child-friendly communications products to provide information about the 
EU Settlement Scheme and why it is important that EU citizens of all ages, including children 
and young people, apply.
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Working with partners



Order free EUSS communications materials on our 
web shop

What is the web shop?

• The EUSS web shop is 
now open.

• Once registered, 
embassies in the UK, 
local authorities and 
grant funded 
organisations can order 
comms materials which 
inform people about the 
EUSS and support them 
in applying. 

• The service, including 
delivery, is free of 
charge.

Which comms materials are 

available to order?

• EUSS briefing information

• Important information 

leaflet

• Poster

• Factsheets

• Some materials are 

available in EU languages

• There are limits on print 

quantities for each product.

How can I access the web 

shop?

• Each eligible organisation 

should only register one 

account to the web shop.

• Please check internally 

whether your 

organisation is already 

registered.
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ONLINE APPLICATION



1. Introduction pages
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2. Document type – passport
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3. Contact information
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4. PIN validation
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5. Chip read - passport
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6. Scan your face
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7. Take your photo
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8. Send your information
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9. Identity details submitted
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Sections in the Application
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Application Type – dual nationality
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Application type – permanent residence or ILR
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Residence in the UK – address

25



Residence in the UK – other names 
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Residence in the UK – National Insurance Number
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Criminal convictions – convictions and arrests

28



Criminal convictions – convictions and arrests
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Criminal convictions – war crimes, terrorism or extremism
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Talking to us about your application – secret questions
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Declaration
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Submit answers – check results
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Outcome – settled status (automatic checks confirm at least 5 
years continuous residence)
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Pre-outcome screen – how long have you lived in the UK (where 
automated checks find less than 5-years residence)? 
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Pre-outcome screen – selected 5 years or more and applying for 
settled status
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Upload Evidence – to apply for Settled Status
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Gaps in record – years to provide evidence for
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Apply for settled status – upload additional evidence of residence
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Pre-outcome screen – selected less than 5 years and applying for 
pre-settled status

40



Application submission
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